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IUIAH 4
meponpusTuii ®I'BYK «"ocyapcrBennblii HCTOPHKO-apXHTEKTYPHBIH H
THOrpadpuIecknii My3eii-3anoBeqHHK «KmKm»
0 YJIyYIIeHHI0 KA4ecTBa paﬁm‘ul
Ne IMokazarean ] MeponpusiTus | Cpok l OTBercTBeHHBIE
1. OTKpBITOCTH H IOCTYNHOCTH HHGOPMAHH 00 OPraHU3aALHH KYJIbTYPbI
1.1 | Hamuuwe obmeii uaGopmanuu 06 | OCymecTBIATh CBOSBPEMEHHYIO KOPPEKTHPOBKY ITocTosiHHO Cnyx6a undopmanau,
OpraHu3alHH KyJIbTyphI HA obmieii nHopMaHu 0 My3ee-3aoBeIHUKE KOMITBIOTEPHBIX
o(pUIHATEHOM caiiTe «Kmxu» Ha opuruansHoM caifte My3ses. TEXHOJIOTHH H
OpraHu3alH KyIbTYpPhl B CETH U3/1aTeIbCKOM
«HMuTepuery. JIeSITETbHOCTH
1.2 | Hamyme uadopmanuu o OcyImecTBISTE CBOCBPEMEHHOE pa3MelIeHHe [TocrosiHHO OTBeTCTBEHHBIE JIHIA 1O
JIeSITeJIbHOCTH OpraHH3alHu UHGOPMALHH O AeATeILHOCTH My3es- HAMpPaBJICHUSM
KYJILTYPBI Ha OQHIHATIEHOM sanoBeqHuKa « KHIKH» ¥ aKTyaIH3upoBaTh JIeSITEILHOCTH
caiiTe OpraHM3allMi KyJbTYpbl B | HH)OPMAIHOHHOE HAIIOJHEHHE Pa3JIesioB Cryx6a undopmannu,
cetd «HTEpHETY. ounHaNEHOrO calTa My3es. KOMITBIOTEPHBIX
TEXHOJIOTHH H
H3/1aTeIbCKOM
JIeSITeNILHOCTH
1.3 | JIocTymHOCTh H aKTyalbHOCTh Ucnones3zopanue 3¢ GpekTHBHBIX GOpM B Tedenue roja Otien BBICTABOK

nthopmaunH O JeATCIIBHOCTH
OpraHM3aiiy KYJIbTYPbI

HH(OPMUPOBAHHS ITOCETUTENEH O MPENCTOSAIIUX
KYJIbTYPHO-MaCCOBBIX MEPONIPUSITHSIX,

Cryx0a 3KCKYpCHOHHOTO
oOcnyXHBaHHS H

! [Lnan meponpusTHii paspabotan ¢ yu&Tom pekoMentanuii OGIIECTBEHHOTO COBETA MO HE3aBHCHMOli OLIEHKe KadecTsa npu MuHKyETYpsl Poccnn (3acenanne OBIIECTBEHHOTO
cosera ot 28.11.2017 r.) u npukasa MuHkyabTypsl Poccuu ot 22.11.2016 Ne 2542 «OO6 yTBepxIeHHH MOKa3aTelneii, XapakTepu3yIOIHX 00lIMe KPUTEPHH OLEHKH Ka4yecTBa
OKa3aHHA YCJTyT OPraHH3aLMAMH KYJIbTYpPbD)




06p830BaT€JIbHI)IX IPOCKTax | IporpamMmax, B TOM
YHCJIC B COITHANIBHEIX CETAX

MPOJIBHIKEHH A MY3€HHBIX
YCIIyT

Ciyx0a HCTOPHH H
STHOTrpahuH

Otaen CoOBITHHHBIX
MEpPONPHATHI, My3eHHBIX
IPOCKTOB H NPOrpamMm
Cnyx6a undopmannu,
KOMITBIOTEPHBIX
TEXHOJIOTHH 1
H3/aTeNbCKOM
IeATeNLHOCTH

2. KompopTHOCTH YCIOBHI MPEIOCTABICHHS YCJIYT H JOCTYIHOCTD MX I0JIyYeHHS
2.1 | KomdoprHOCTE yCIOBHIA [Tpoananu3upoBaTh COCTOSHHE JIEN C MECTAMH J10 30.04.2022 r. | Otxen BEICTABOK
npeOBIBAHUS B OpraHu3aui OT/ZBIXa B 9KCIO3HIHH My3es Ha ocTpose Kixu u Cnyx0a uCTOpUH U
KYJBTYPBI B I. [leTpo3aBojicke ¢ BEIpA0OTKOH KOHKPETHBIX aTHOrpaduu
PEeKOMEHJAIUIA. Cryx0a 3KCKYypCHOHHOTO
[Ipoananuzuposats paboTy rapepoba H 9HCTOTY 00CITy>XHBaHHUS H
IIOMEIIECHUH B BHICTABOYHBIX 3aJ1aX My3es B I. MIPOABIIKEHHS My3eHHBIX
[eTpo3aBojcke ¢ BEIpAOOTKONH KOHKPETHBIX ycIyr
peKOMEH Al H. Ciyx06a no
Ha ocHoBe pexomeHanuii pa3paboTaTs CHCTEMY ONepaTHBHOMY
MEPOIIPUATHIA M0 YIYYIICHHIO PabOTHI B JAHHOM YIPABJIEHHIO
HallpaBJICHHH. TeppuTopuei o. Kmku,
COJCPXKAaHHIO MOMEIICHUH
Cnyx0a o
XO35IUCTBEHHOMY H
TPaHCIIOPTHOMY
00€eCIIeYeHHIO
2.2 | Hammuwme nonoHATeNBHEIX yeuyr | [IpoananusuposaTs nepedeHs, J10 30.04.2022 r. Crny>x6a 9KCKypCHOHHOTO

H JOCTYIMHOCTD HX MOJYYCHHA

KOHKYPEHTOCIIOCOOHOCTH H JIOCTYITHOCTB
JOTIONHATEIBHBIX YCIYT, IIPEI0CTABIAEMBIX
MY3€EeM.

Ha ocHoBe aHaIH3a MOATOTOBUTH NPEI0KCHHS

00CTy)XHBaHUS H
MIPOIBIKEHMS My3eHHBIX
yCIyr

OTpen BRICTABOK




I1I0 paCIIHPEHHIO aCCOPTHMEHTA TOIMOJIHHUTEIBHBIX

Cnyx0a ucropuu u

ycuyr myses Ha o. Kioxu u B 1. [leTposasocke. sTHOrpaduu
Ciy:x6a ¢punancoBo-
3KOHOMHYECKOM
JIeSTEITLHOCTH
2.3 | YnoOcTro noap3oBanus [IponomxuTs paboTy 10 COBEPINEHCTBOBAHHIO ITocrosauno Cnyx06a uapopmanmm,
AIIEKTPOHHBIMH CEPBHCAMH, O(QHIHATBEHOTO caliTa My3es: ONTHMH3AIUS KOMITBIOTEPHBIX
PeIOCTaBISIEMBIMHI CTPYKTYpPBI (y100CTBO TOCTYIA H HABUTAIHH), TEXHOJIOTHI U
Opra’u3anueil KynbTypsl (B TOM obecrieyeHHe KOPPEKTHOM paGoThl HA Pa3HBIX M3/1aTeNBCKOMH
YHUCIIE C TOMOIIBI0 MOOHIILHBIX mwiaTdopmax (BKIIOYasi MOOHIIBHEIE). JIEATEITLHOCTH
YCTPOKCTB) Moiepuusanus BU3yansHOro oGpopMiIeHuUs B Teuenne roma Cryx06a unpopmanmu,
WuTepreT-caiita My3es u ahGpuIMpoBaHHbIX KOMIIBIOTEPHBIX
pecypcoB, ynpoluenne uarepdeiica, crpykTypsl B TEXHOJIOTHH H
CHCTEMbI HaBUTaluH opHIHansHoro Muarepuer- H3/1aTEeNbCKOH
caiita. IEeATEIILHOCTH
Ornpejienenye OCHOBHBIX LENEBBIX ayIUTOPH 1 Jo0 30.04.2022 r. Crnyx6a nadopmaramn,
NPUOPHTETHBIX HAIPaBIICHUH paboTHI My3es B KOMITBIOTEPHBIX
cetu UHTEpHET. TEXHOJIOTHH H
H30aTeIbCKOM
NEATEIILHOCTH

IIpoananusuposars 3¢GeKTHBHOCTE paboThI
CHCTEMbI OHJIAHH-KOHCYJIbTALMH Ha caiiTe mpoax
ycuyr v nporpamm myses. [I[poBectn ananus
YZ00CTBA NOIB30BAHUS EKTPOHHBIMH
CEepPBHUCAMH.

Mo 30.05.2022 r.

Cry>x6a 9KCKYpPCHOHHOTO
oOCITyKHBaHUS H
IIPOJABHXKEHHSA MY3€HHBIX
yenyr

Cnyx0a uabopmarrmm,
KOMITBIOTEPHBIX
TEXHOJIOTHI H
H31ATeIbCKOI
JIeATENIbHOCTH

Obecneuenne 10CTYNHOCTH IPHOOPETEHHUS
nporpamm myses 1o «ITymkumckoit kapre.

ITocTtostuHO

Cnyx06a unopmarym,
KOMITBFOTEPHBIX
TEXHOJIOTHH H
H31ATEIHCKOH
JIeSITeTEHOCTH




2.4 | Vnobero rpaduka paboTsl IIpoananuzuposatk rpaduk paboTel My3esd, Jo 01.04.2022 r. Cuay»x6a KynbsTypHO-
OpraHU3aIfH KyJIbTYpPhI 9KCIIO3UIHMI H BEICTABOK Ha 0. KHKH | B T. MIPOCBETHTEILCKOMH
IlerpozaBozcke. [Ipu BHISIBICHHH HELOCTATKOB JIESTEILHOCTH U BHEITHIX
pa3paboTaTh MEPONPHSTHS 10 HX HCIIPABICHHIO. CBA3CH
Cryx0a 3KCKYpCHOHHOTO
o0ciy KHBalus U
POJABHYKEHHS MY3eHHBIX
IIpoBOIMTE MOHUTOPHHT YIOBIETBOPEHHOCTH ITocrosHHO yCIyT
Ka4eCTBOM OKa3aHUsSl My3€HHBIX YCIIVT. Cexrop KOHTpOIA U
XPaHEeHHUs] IKCIIOZUIIHH
Otnien BBICTaBOK
3. Bpems o:kHAAHHS NPEIOCTABJIEHHS YCIAYT
3.1 | Cobmonenune pexuma paboThl Kontpouns cobmonenns pexuma paboTsl ITocTosuuO CeKTop KOHTPOJIS U
OpraHu3anuei KynsTypbl OKCIIO3HLIUHA U BBICTABOK My3es Ha 0. Kuku u B T. XpaHeHHsI YKCIO3HIIHA
[Terpo3zasoscke. Otzien BBICTaBOK
Ciyx0a 3KCKYpCHOHHOTO
o0CITy)KHBaHHS U
HPOJIBHKEHHS MYy3€HHBIX
ycIyr
Cnyx6a no obecnieueHHIO
06e30ImacHOCTH My3ea
3.2 | CobmoneHne yCTaHOBIEHHBIX IIpoananmusupoBarsk yn06CTBO MOKYIIKH Jo 01.04.2022 r. Cy»x0a 3KCKYypCHOHHOTO
(3as1BIEHHBIX) CPOKOB (OpoHHpOBaHHs) OHIETOB (IKCKYPCHOHHBIX 0o0CITy)KUBAHHS U
IIPEIOCTABIICHUS YCIIYT porpamm). IPOJIBMKEHUS MY3€HHBIX
oprasu3aiueii KyJIbTypbl [Ipu BBIIBIEHHH HETOCTATKOB pa3paboTarh ycIyr
MEPOIIPHATHS 10 UX HCIPABIICHHIO. Cnyx6a undopmannu,
KOMITBIOTEPHBIX
TEXHOJIOTHHI H
H3JIATENBCKOH
JIeSITeJIbHOCTH
4. locTynHOCTB yeJIyr /Uit HHBAIHA0B H i ¢ OB3
4.1. | OGopynoBaHHe TEPPHUTOPHH, Peanuzanus Mep, HanpaBlieHHBIX HA obecrieyeHue [ToctosHHO Cnyx6a rmaBHOTO

[PHJIEraroIeii K OpraHu3aiuy 1
€€ MOMEIIEHHAM C YY4ETOM

JIOCTYITHOCTH 00BEKTOB My3es — 3all0OBEJHHKA
«Kmxmy nng uasaimios v i ¢ OB3.

HH)XXEHepa
Cnyx6a nadopmanuu,




JOCTYITHOCTH IJI HHBAJIHIOB

Pasmermares undpopmaiuio, HeoOX0IUMYIO JUIst
63CﬂpeﬂﬂTCTBCHHOFO ,uocryna HHBAJILJIOB K
YUPEXKICHHIO H YCIIyTraM: JyOJIMpoBaTh
uH(pOpPMAIHIO 0 My3ee H yCIyrax Ha
CIHEIHANBHBIX 3BYKOBBIX H BU3YAJIBHBIX
YCTPOMCTBAX, & TAKMKE B BUJIE CHIELHAIBHBIX
Hajnucei u 3HaKoB Juis mun ¢ OB3.

KOMITBIOTEPHBIX
TEXHOJIOTHH H
H3aTEIILCKOH
JIeATEIIbHOCTH

Crnyx0a 3KCKypCHOHHOTO
o0cIy KUBaHHS H
NPOJIBHIKCHUS MY3EHHBIX
yCIyr

Cnyx0a ucTOpHH H
sTHOrpadun

OtTxen BBICTABOK

Cryxba 1o
OnepaTUBHOMY
YIPaBJICHHIO
TeppuTOpHei 0. Kuxku,
COZIEPYKAHHIO ITOMEIICHHI
Cryx6a 1o
XO3SIUCTBEHHOMY H
TPAaHCIIOPTHOMY
obecreyeHHIo

IIpoBOAMTE MOHHTOPHHT HCIIOJIHEHHS ILIaHA
MEpPONIPHATHH 110 CO3/IaHHIO NOCTYIHOM Cpe/Ibl
JUIS. HHB&JTHJIOB.

ITocTogunO

Cny>x0a rnaBHOro
HHKeHepa

4.2.

OGecnedenue B OpraHu3anii
YCIOBHH JOCTYIIHOCTH,
MO3BOJISFOIMX HHBATHIAM
NOJIy4aTh YCIIYTH HapaBHE C
JIPYTHMH

VYyer obecrnieyeHus yCIOBHH JOCTYIHOCTH TPH
pa3paboTKe MPOEKTOB pecTaBpalliHy,

PEKOHCTPYKIIHH, KAITUTAIbHOI'0O PpEMOHTA, HOBOT'O

CTPOHTENBCTBA 00BEKTOB COIHAIBHOM
uH(pPacTPYKTypBHI.

B Teuenue roja

Cayx0a rnaBHoro
HH)XKEHepa

S. JIoOpoKeaTeIbHOCTh, BEKIHBOCTh, KOMIIETEHTHOCTh PA0OTHHKOB OPraHH3AIMH KYJIbTYPbI




5.1 | JlobpoxenaTeIbHOCTL U ITpoBeicHHE HHCTPYKTaka s IKCKYPCOBO/IOB B Teuenue roga CrenganicT 110 OXpaHe
BEKJIMBOCTH IEpCOHANA (PHJIOB-TIEPEBOIYHKOB), CMOTPHTEIICH, KACCHPOB, TpyJa
OpraHu3anuy KyJIbTypbl MacTepOB-JIEMOHCTPATOPOB PeMece]l, BOAHTENCH Crnyx6a 3KCKYpCHOHHOTO
M KaIlUTaHOB 110 JoOpOoKenaTeIbHOMY 00CIyKHBaHHA H
OTHOIIECHHIO K OCETHTEIISAM MY3esl. TPOABHIKEHHUS My3eHHBIX
yemyr
Cnyx0a HCTOPUH U
sTHOrpaduHu
Oten BBICTABOK
5.2 | KoMnereHTHOCTH IIEpCOHANA ITpooKUTE paboTy 10 MOBBIIICHHIO B Teuenue roaa Jlupexuus
OpraHH3aluH KyJIbTYpPbI kBaTHGHUKAIAHA COTPY/IHHKAMH MY3€s.
BhINoNHEHE [UIAHA TOBBIICHHS KBATHQHUKAINA
COTpPY/IHAKOB My3esl B 2022
6. Y/10B/1€TBOPEHHOCTH KA4€CTBOM OKA3aHHA yCayr
6.1 | O6masa yroBIeTBOPEHHOCTE I1poaosDKUTE paboTy 10 YIyHIICHHIO Ka4eCTBa [TocTOsSIHHO Cnyx6a 9KCKypCHOHHOTO
Ka4eCcTBOM OKa3aHHs YCIyr IPOBEJICHHsI IKCKYPCHI, TOATOTOBKE obcITy>)KHBaHUA H
opraHu3anuei KyJIbTypbl NEPenoAroTOBKH 9KCKYPCOBOJIOB My3€s. MPOJIBIDKEHUS MYy3€HHBIX
ycIyr
I1po10IDKATE PaboTy 1O COBEPIICHCTBOBAHHIO [TocTosTHHO Ciy:x0a HCTOPHH H
IKCIIO3MIIAA ¥ BBICTABOK MY3€sl. sTHOrpaduu
OTtaen BEICTABOK
MOHHTOPHHT yJOBJICTBOPEHHOCTH Ka4eCTBOM [TocTosAHHO Cnyx6a uadopmarm,
OKa3aHHs My3eiHBIX yCIIYT. KOMIBIOTEPHBIX
TEXHOJIOTHH 1
H3/1aTeJIbCKOM
HEeATeNIbHOCTH
6.2 | Y10BIETBOPEHHOCTE [Ipo10KHTE paboTy MO yiyYIHEHHIO ITocTosHHO Jlupexuus
MaTrepHabHO-TEXHHYECKUM MATEepHATBHO-TEXHHYECKOMY 00eCIIeueHHIO Cnyx0a riaBHoro
obecneyeHHeM OpraHu3alnf My3esi, Pa3BUTHIO My3eiiHOl HHPaCTPyKTYpBI, HHKeHepa
KYJIbTYPBI TPaHCIOPTHOI jocTymHOCTH 0. KKy Cnyx06a no




OTIepaTHBHOMY
YIIPaBJICHUIO
Tepputopuei o. Kuku,
COJIEPXKAHHIO [TOMEIIEHUH

Cnyx6a mo
XO3SHUCTBEHHOMY H
TPAHCIIOPTHOMY
obecreyeHno
6.3 | Y10BIeTBOPEHHOCTH KauecTBOM U | [IpoBejieHHe MOHHTOPHHIA KQYeCTBA U IIOJHOTHI Jo 01.05.2022 r. | 3amecTHTENH JUPEKTOPA
NOJIHOTOH HHPOPMAITHH O npeacTaBIeHus HHGOPMaIIUU O JeATEIEHOCTH I10 HAMIPABICHHUIM
JICATEIEHOCTH OPraHu3aIii My3es Ha OQHITHATBEHOM caiTe. Cnyx6a undopmarau,
KYJIbTYPBL, pa3MeIIeHHoi Ha KOMITBIOTEPHBIX
oduIHaTEHOM caiiTe Peaymzanus Mep 1o yaydIIeHHIO Ka4ecTBa TEXHOJOTHI H
OpraHHM3alUH KYJILTYPHI B CETH KOHTEHTa Ha caifTe U JOCTYNHOCTH HHbOpMauu H3/1aTeIBCKOM
«Hnrepuery» 00 ycrmyrax Myses. JeSATeTEHOCTH
6.4 | YaoBneTBOpeHHOCTH KadecTBOM H | [Ipoao/nkuTs paboTy mo yIydImeHHIO KayecTBa [locTosuo Cayx6a uadopmaram,
coziepKaHHeM NOoMUrpagHIecKux | mourpadHIeCKoi MaTepHAIOB My3¢ed B KOMITBIOTEPHBIX
MarepualioB OpraHUu3allul COOTBETCTBUH C ILTAHOM H3/1aTeNILCKOil TEXHOJIOTHH U
KYIBTYPHI nesTencHOCTH Ha 2022 rop. H3JaTeIbCKOMH

JEATCIIBHOCTH




