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1. OTKpBITOCTH H J0CTYIHOCTH HHGOPMAHH 00 OpraHU3aH KyJIbTYPbI

1.1 | Hamuuue obmeii uadopmanny 00 | OcyLeCTBISITE CBOCBPEMEHHYIO KOPPEKTHPOBKY [locTosiHHO Ciyx0a nHpopMmaliu,
OpraHH3alHy KYJIbTYPHI HA o01IIelt HHOPMAIMT 0 My3ee-3all0BeTHHKE KOMITBIOTEPHBIX
ounmrantLHOM caiite «Kuku» 1 KynbTypHO-COOBITHHHBIX TEXHOJIOTHH 1
OpraHM3alHH KYJIbTYpbl B CETH MEPONPHATHSX HAa OQHIHANTLHOM caifTe My3es U B U3/1aTENbCKO
«AnTepuery n ounnaNEHOM COIIHANIEHBIX CETHX. JIeSTeILHOCTH
IPYIIIBI My3€sl B COIHATIBHBIX
CETAX

1.2 | Hanmume undopmannm o OcyIecTBISATh CBOEBPEMEHHOE Pa3MEIECHHE [TocTosnHO OTBeTcTBEHHBIE JHIIA 10

NESITENBHOCTH Opraiu3aliu UH)OPMAIIMHN O ACATEITBHOCTH MY3€si- HalpaBJICHUAM

KYJIBTYPbI Ha O UIIHATEHOM 3anoBeHuKa «KInkm» 1 akTyalu3upoBarh JCATENLHOCTH

cailre oprauusalin KyJbTyphl B NHPOPMANHOHHOE HAITOJIHEHHE Pa3IelioB Cnyx0a undopmanun,

cetu «MHTepHETY. OQHIMAIBLHOTO caiiTa My3es. KOMIIBKOTEPHBIX
TEXHOJIOTHH 1
H3JaTeJILCKOM
JIeATEILHOCTH

1 o .. I ~ ~

[Tnan meponpusaTuii paspadoran ¢ yuérom pexomenaaiuiii OGUECTBEHHOrO COBETA 110 HE3aBHUCHMOI oleHke kKauecTa npu MunkyasTypsl Poccun (3acenanne OfuiecTBeHHOr0
cogera or 28.11.2017 r.) u npukasa Munxynstypsl Poccun ot 22.11.2016 Ne 2542 «O08 yTBep:KJIeHHN NOKaszaTesiell, XapakTepH3yiownx o0LIHe KPUTepHH OLEHKH KayecTRa
OKa3aHus YCIyT OPraHn3auusMu KyIbTypbl»



JIOCTYIIHOCTE H aKTyaIbHOCTh
uHpOPMALIHHU O JICITEIBHOCTH
OpraHmu3aliy KyJIbTYps

Hcnonpzosanue 3¢ dexTuBHBIX Gopm
uH(GOPMUPOBAHIS OCETUTEIIECH O IPEICTOAIHX
KYJIBTYPHO-MACCOBBIX MEPOTIPUSATHAX,
00paszoBaTeNbibIX IPOSKTaX U MPOrpaMmax, B TOM
YHCIIE B COUHAIBHBIX CETAX

B Teuenue roma

OTaen BBICTABOK
Crnyx0a 5KCKYPCHOHHOTO
00CIyKUBAHHUA H
IPOJIBHIKCHUS MY3eHHDIX
yeauyr

Cryx0a HCTOPHH H
sTHOrpadun

Otien cOOLITHHHBIX
MEpOTIPUATHI, My3€HHBIX
IPOEKTOB H NPOrpaMm
Cirysx6a undopman,
KOMITBIOTCPHBIX
TEXHOJIOTHH U

N3 IaTEeIILCKOM

2. KomdoprHOCTH YCI0BHIl HPEICCTABJCHHS YCJIYT B T0CTYHHOCTE HX IOy ICHHU S

AEATCIIbHOCTH

21

KomdopTHOCTb yenoBui
npedbpIBaHUg B OpraHu3alliu
KYJIbTYPBI

Ipoananu3upoBaTh COCTOSHAE JIEN ¢ MECTaMH
OTJIBIXA B OKCIIO3UIIMA My3es Ha ocTpose Kimku u
B . [lerpo3aBojicke ¢ BLIPAOOTKOH KOHKPETHBIX
PEKOMEHIaIuii.

IIpoananusuposath padoTy rapaepoda u 4ucToTy
[IOMEIIICHHIT B BLICTABOYHBIX 3a/1daX My3es B T.
IMerpozaBojicke ¢ BBIpaOOTKONH KOHKPETHBIX
PEKOMEHIalMH.

Ha ocnoBe pekoMeH1auuii pazpaborars CHCTEMY
MEPONPHATHI [0 YIYUYIICHHIO paGOoThl B JIAHHOM
HaMpaBJICHHH.

J10 30.04.2023 r.

Ot/1en BBICTABOK
Crnyx0a HCTOPHH 1
sTHOTpadun

Citysx0a 3KCKYPCHOHHOTO
obcnyxKUBaHHus |
IPOJIBHIKEHUS MY3€HHBIX
yeIyT

Cnyxba o
OnepaTHBHOMY
yIIPaBICHHIO
Tepputopueit o. Kuxu,
COJIEPIKAHUIO TIOMEIICHITH
Cnyxba 1o
XO3AHCTBEHHOMY H
TPaHCOOPTHOMY
00ecIeYeHHIO

| Hainyme JIONOIHUTENBHBIX YCIYT

ITpoanain3upoBaTh IepeyeHb,

J10 30.04.2023 r.

Crryx0a 9KCKYPCHOHHOI'O |




H JJOCTYITHOCTE HX IOJYHYCHHA

KOHKYPEHTOCIOCOOHOCTh M JIOCTYITHOCTE
JOTIOJIHUTEIBHBIX YCIIYT, 1TPEI0CTaBISICMBbIX
MYy3€eeM.

Ha ocHOBe aHaiM3a 10ArOTOBUTD [IPE/LI0KEHNSA
110 PaCIIMPEHHUIO ACCOPTHMEHTA JOIOTHHTEIBHBIX

o0OCTy)KUBaHHUS |
TIPOJIBMKEHUS MY3€HHBIX
yenyr

Or1ell BBICTABOK
Ciyx0a HCTOpHH H

yenyr myses Ha 0. Kioki u B 1. [lerposaBozicke. sTHOTpaduu
Ciryx0a GHHAHCOBO-
HKOHOMHMYECKOH
NesTeIbHOCTH
2.3 | YnobeTBoO N0JIb30BaHUA I1po/10JKUTE paboTy 10 COBEPILICHCTBOBAHMIO [TocTostHHO Cnyx6a uHpopMannH,
HIIEKTPOHHBIMU CEPBHCAMH, opUIMATBHOTO caiiTa My3es: ONTHMHU3ALHA KOMITBIOTEPHBIX
IPeIOCTaBIIACMBIMH : CTPYKTYpbI (y100CTBO A0CTyna H HaBUTALMH), TEXHOJIOTHH H
opraamzaiueii KyJIpTypsl (B ToM | obecrieuenne KOPPEKTHOI paboThl HA pa3HbIX H3JIaTeNIbCKOM
Yuciie ¢ MOMOIILIO MOOHIIBHBIX miaropmax (BKIEOYas MOOHIILHBIC). JIesI TeIbHOCTH
YCTPOWCTB) Moiepan3aiius Bu3yanbHOro ohopMicHus B Teuenue rojia Cyx6a undopmannu,
HnTepuer-caiita My3es ¥ ahQuipoBaHHbIX KOMITBIOTEPHBIX
pecypcoB, yIpoIIeHHE HHTepdeiica, CTPYKTYpPbL H TEXHOJIOIHIl H
cucTeMbl HaBuranuu opunuansHoro Marepuer- H3/1aTeNbCKOI
caira. JeATelbHOCTH
Onpejiesienine OCHOBHBIX HENEBLIX aYIMTOPHH 1 Jl0 30.04.2023 . Ciryx0a uHpOopMaInH,
IPHOPUTETHBIX HANPABIICHUH pabOTHI My3es B KOMITbIOTEPHBIX
ceru UuTepner. TEXHOJIOTHH H
W3/1aTeNbCKOM
JIeSITEIbHOCTH

Ipoanamu3uposark 3pHEeKTHBHOCTE PaOOThHI
CHCTEMBI OHJIAlH-KOHCY/IBTAIIHI Ha caiiTe NPoaax
yeIIyT | mporpaMm myses. lIpoBectn ananms
ya00cTBa 110J1b30BaHIS JIEKTPOHHBIMU
CepBHCAMH.

J10 30.05.2023 .

Ciy>x0a 3KCKYPCHOHHOTO
o0cmyKUBaHHs ¥
1IPOJIBHKEHHS MY3€HHbBIX
yeuyr

Ciyx0a undopmanny,
KOMITbIOTEPHBIX
TEXHOJIOTHH H
H3/IaTeILCKOM
JIeSTEILHOCTH




Obecneuenne JOCTYITHOCTH IIPHOOPETECHHUS ITocrosno Cayx0a nHpopmanyu,
nporpamm myses 1o «llymkunckoii kaprey. KOMITBIOTEPHBIX
TEXHOJIOTHH H
U3J1aTeIILCKON
nesaTelIbHOCTH
2.4 | Yobero rpaduka paboTsl IIpoananusuposare rpadgux paboTsl My3es, Ho 01.04.2023 r. Ciyx0a KyJIbTypHO-
OpraHu3aliy KyabTypBl IKCTO3UIMH H BHICTaBOK Ha 0. Kuku U B I IIPOCBETUTEIBCKOM
Ilerpozasoscke. [Ipu BeISIBICHHH HEIOCTATKOB JICTEIILHOCTH M BHEIIHUX
paszpaboTaTh MEPOIPUSATHS 110 UX UCIPABICHHIO. cBsizeil
Crnyx0a 5KCKypCHOHHOIO
00CIy>KUBAHUS A
NPOJIBUIKEHUS MY3EHHBIX
[IpoBOHTE MOHHTOPHHT YIOBJIETBOPEHHOCTH ITocTostHHO ycayr
Ka4eCTBOM OKa3aHUs MY3€HHBIX YCIIYT. CeKTop KOHTpOJs U
XPaHEHHUS IKCIO3HLUHT
OTen BEICTABOK
3. Bpemst o:KHIaHUS NPeIOCTABJICHHS YCIYT
3.1 | Cobmonenue pexxuma paboTEI Kourpone codmojienus pexnma paboThl ITocrosHHO CexTop KOHTpOJIA U
opraHi3sanuei KyJabTyphl 9KCIIO3UIMH U BBICTABOK MYy3est Ha 0. Kuku u B T. XPaHEeHHUs 3KCIIO3HIIMH
ITeTpo3aro/icke. OT11e]1 BBICTABOK
Cny:x0a 5KCKYPCHOHHOTO
00CIyKUBaHHUA U
NPO/IBHIKEHHS MY3€HHBIX
yCIyr
Cny:x6a mo obecreyeHU0
0Oe3011acHOCTU My3es
3.2 | CobnrofeHHEe yCTaHOBIEHHBIX IIpoananusupoBars y100CTBO IOKYIIKH J001.04.2023 r. | Cinyx0a 9KCKypCHOHHOTO

(3aABJICHHBIX) CPOKOB
[PEOCTABICHHS YCIYT
oprasusalnuci KyJabTypbl

(O6poHuMpoBaHus) OUIETOB (IKCKYPCHOHHBIX
porpamm).

ITpu BRIABIEHNH HEJIOCTATKOB pa3padoTaTh
MEpONPHATHS 110 HX HCIIPABJICHHIO.

00ciryKUBaHUS H
ITPOJIBMIKEHHS MY3€HHBIX
yeIyr

Crnyxba undopmaiuu,
KOMIIBIOTEPHBIX
TEXHOJIOTHI H




H3/1aTeJILCKOM
JIesATECIILHOCTH

4. locTynHocTs yeayr Uis nusajanaos u jaun ¢ OB3

4.1.

OGopynoBauue TeppuTOPHH,
[pUJeraromen K opranisaiui 1
€¢ MOMEILIEHHIM C YYCTOM
JOCTYITHOCTH JUISl HHBATHJI0B

4.2.

Peanuzanus mep, HanpapIeHHBIX Ha oDecreyeHue IlocTostHHO Canyx0a rj1aBHOro
JOCTYITHOCTH 00BEKTOB My3esl — 3aIll0BE/IHUKA UHKEeHepa
«Kuxuy Jurg uasanuios u i ¢ OB3. Cnyxba nadopmanmn,
Pasmemmare uudopmaiuio, HeoOX0HUMYIO JUls KOMITBIOTEPHBIX
Oecnpens TCTBEHHOTO JOCTya HHBAIUIOB K TEXHOJOIHIl 1
YUPEKJICHHUIO U yClyram: ay0ImMpoBarh U3/IaTEIILCKON
nHpOpMAIIHIO 0 My3€ee H yCiIyrax Ha JIeATETbHOCTH
CIEIUATILHBIX 3BYKOBBIX H BH3YaJILHBIX Cayx0a 3KCKYpCHOHHOTO
YCTpOHCTBAX, a TAKXKE B BHJIE CIELHATIBLHBIX o0cny)KHBaHHA H
HaJMucel 1 3Hakos Jjuig aui ¢ OB3. IPOABIKEHHS MYy3€HHBIX
ycnyr
Cryx0a UCTOPHH H
STHOTpaduu
OTien BLICTABOK
Cny:x0a no
OIepaTHBHOMY
YIIPaBICHHIO
teppuTopueit o. Kk,
COJICPIKAHMIO TOMEIIEHHIH
Cayx0a no
X03siCTBCHHOMY U
TPaHCHIOPTHOMY
obecreueHHIO
[IpoBOANTE MOHUTOPUHT UCTIOJIHEHUS TJIaHA [TocTostHHO Cny:x0a riaaBHoOro
MEPONPHUATHIL 110 CO3/IAHUIO JOCTYTIHOR CPeJibl UHXKeHepa

JUJIs HHBAJTHJ10B.

OOecneueHue B Opranu3alinu
YCJIOBHH JIOCTYITHOCTH,
IIO3BOJISIOINMX HHBAJIH 1AM

Yuer obecriedeHHs yCIOBHIA JOCTYITHOCTH 11PH
pa3paboTke NPOEKTOB pecTaBpaliH,
PEKOHCTPYKIIMH, KAITHTAILHOTO PEMOHTa, HOBOI'O

B Teuenne roaa

Canyx0a rnaBHOTO
HHIKeHepa




[OJIy4aTh yCJIyTH HapaBHE ¢
JIPYTHMH

CTPOUTENLCTBA 0OBEKTOB COLMAIILHOM
HHPPACTPYKTYPEIL.

5. JIoOposKenaTeIbHOCTD, BEAKJINBOCTH, KOMIETEHTHOCTL P200THHKOB OPraHH3alHH KYJILTYPbI

OKa3aHusl My3eHHBIX YCIYT.

5.1 | JoOpoxkenartenbHOCTh H [TpoBeieHHE HHCTPYKTaXKa JUld SKCKYPCOBOIOB B teuenue roxa CrieniHaJIMCT 110 OXpaHe
BEIKJIMBOCTE EPCOHAA (TH/IOB-TIEPEBOTYMKOB), CMOTPHTENEH, KACCHPOB, Tpy/ia
OpraHM3alHK KyJIbTYPBI MacTepOB-/IEMOHCTPATOPOB pPeEMecel, BOIUTEICH Ciyx6a 9KCKYPCHOHHOIO
M KalMTaHOoB 110 J100poxKenaTeIbHOMY o0cnyXuBaHHA H
OTHOIICHHIO K IOCETHTENAM My3es. HPOBHIKCHHS MY3EHHBIX
yeIyr
Ciyx0a uctopuu 1
sTHOTrpaduu
OTien BBICTABOK
5.2 | KoMnereHTHOCTE IepcoHana [Tpo1o/mkuTE padoTy 110 MOBBIIEHUIO B Teuenue rona Jupexuus
OpraHu3aliH KyJIbTYpBl KBTH(UKAIMA COTPY/THHKAMHU My3esl.
BrinosHeH#e miaHa noBbIeHHs KBanr(pukanum
COTPY/IHHKOB My3esi B 2023
6. Y10BJIeTBOPEHHOCTH KA4YeCTBOM OKa3aHHUSA YCJIYT
6.1 | Obmas yZoBIETBOPEHHOCTD [IpoomkuTts paboTy N0 YIYYNIEHHIO Ka4eCcTBa [TocTosHHO Ciyx6a 9KCKYPCHOHHOTO
Ka4ecTBOM OKa3aHUs yCIyT IPOBEJICHUS KCKYPCHIl, OJIrOTOBKE 00CIIyKUBaHHUS H
OpraHu3annei KyJbTypsl IEPEIOIrOTOBKH 9KCKYPCOBOIOB MY3€s. PO/IBIKEHMS MYy3€HHBIX
yCIyr
[TpookuTE PaboTy MO COBEPHICHCTBOBAHUIO ITocTosHHO Cny>x6a HCTOPHH H
9KCITO3UINI M BHICTABOK MY3€s. 3THOrpaQHu
OTJien BBICTABOK
MOHHUTOPHHT Y/IOBIETBOPEHHOCTH Ka4yeCTBOM [locTosnno Cnyx6a undopmanuu,

KOMITBFOTEPHBIX
TEXHOJIOTHI K
H3JaTENILCKOM
JIEATEIIEHOCTH




6.2 | YI0BIETBOPEHHOCTh [TponomxuTs paboTy 1o yIy4iieHHio ITocTosnHO Jlupexims
MaTepHaTbHO-TEXHHYECKUM MaTepHaIbHO-TEXHUUCCKOMY 00ecIeueH IO Cmyx0a rnaBHOTO
oOecrieuenneM OpraHu3aluu My3esl, Pa3BUTHIO My3eiHOH HHpacTpyKTypHI, HHKEHEepa
KYJIBLTYpPLI TPaHCHOPTHOH JOCTYIIHOCTH 0. KHKn. Crnysx6a o

OIepaTUBHOMY
YIpaBICHHIO
Tepputopueit o. Kuxu,
COJIepKaHMIO ITOMEIEHHH
Crnyx0a o
XO03HCTBEHHOMY H
TPaHCIIOPTHOMY
o0ecIIeYeHUIO

6.3 | YoBieTBOpeHHOCTh KayecTBoM U | lIpoBejienne MOHHTOpHUHTA KaYeCTBA H ITOJIHOTEI Ho 01.05. 2023 r. | 3aMecTHTENH AUPEKTOpA
1OJIHOTON MHpOpMaITHH 0 Ipe/ICTaBJIeHHs] HH(OPMAIIHHU O IeATSILHOCTH 10 HaPaBICHUAM
JIeATeNbHOCTH OpraHu3aliiu My3est Ha o(UIIHATIBEHOM caifTe. Crnysx6a undopmaliu,
KYJIBTYPBI, pa3MeleHHOI Ha KOMITBIOTEPHBIX
ouIIHATLHOM caiiTe Peanuzanus Mep 1o yiy4iieHHIo Ka4ecTBa TEXHOJIOTHH U
OpraHu3alMH KYJIbTYPbI B CETH KOHTEHTa Ha caiiTe U J1I0CTyIHOCTH HHpOpMAIHK M3/1aTeNbCKOM
«UuTeprer» 00 yciyrax mysesl. JeSITeNNEHOCTH

6.4 | YI0BIETBOPEeHHOCTh KauecTBOM M | [IpoiomkuTs paboTy No yiiydieHnio KadecTsa [TocrosiHHO Cnyx0a uadopmaruu,
coJepKaHUeM MOJMIpaduIecKnX | moNurpaGuIecKoi MaTepuaioB My3esl B KOMITBIOTEPHBIX
MarepuagoB OpraHu3alun COOTBETCTBUH C IJIAHOM H3/aTEIbCKOH TEXHOJIOTHH U
KYJLTY PbI nesarenbHocTd Ha 2023 rog. H3JIaTeNbCKOMN

JACATCIIBHOCTH




